
Message from Donald Charity:  

Hi Saint John On-line Giving Members! 

  

I hope you and your families are doing well and are safe and secure. 

  

We have some exciting news to report. Since going live with tithe.ly on-line giving app during the first 

week of March, we are now at 45 members using on-line giving to submit their contributions!  

  

We also have more exciting news to report. Are you interested in lowering your processing fees? If so, 

read on. 

  

All you need do is simply change your current method of payment. To do that, you must first delete your 

current credit/debit card information in tithe.ly and change your method of payment to come directly 

from your bank account.  

 

The cost for direct withdrawals from your bank account is the same for everyone: 1% of the total plus 

.30 cents for each transaction. For example, a contribution of $100 would be (100x.01=1.00+.30) for a 

total of $1.30. That’s it! 

  

If interested in reducing the fees to cover your transactions while maximizing your contributions follow 

the step-by-step instructions in the ‘Add Method Payment Guide’ on the SJBC website. 

  

Note, if you are satisfied with your current payment method, you are under no obligation to make any 

changes.  

  

Please feel free to contact me if you have questions, need assistance or have concerns. 

  

Thank you for your patience and support. 

  

God is good, all of the time! 

  

v/r, 

Donald Charity 

SJBC Tithe.ly Administrator     

 

http://tithe.ly/
http://tithe.ly/


     

 

 

 

 

 

1. Enter your email 

address  

 

2. Enter password 

 

3. Press Log In 

4. Enter your 4 

digit PIN and 

press Enter 

Click Forgot your 

pin? to reset your 

PIN 

5. Select Payment 

icon. 



 

 

 

                                

7. Select Payment 

Methods 

6. To view Menu 

Options select 

the three bars  

8.  You can: 

 Select Trash 

Can to Delete 

your Payment 

Method 



                                      

 

To Add a Bank Account, be sure you've selected " the GREEN + SIGN or click 

Bank Account" from the bottom tabs. 

Enter your Bank Account Number and Routing Number and click "Save and 

Continue."  

                                                                    

 

Note: If you have a Recurring Payment set up with a Payment Method that you are deleting, the system will 

automatically delete that Recurring Payment. You will need to set up a new Recurring Payment with the new 

Payment Method.                                                                                                                                                             

If you have any questions, you can email or send text message: donaldcharity@gmail.com or 757-870-2969. 

10.  Select  

GREEN + sign to  

Add Payment 

Method  

or  

Select the Bank 

Account tab at the 

bottom. 

mailto:donaldcharity@gmail.com

